
 

 

 

  

 

Annexure-‘B’Investors Complaints Data 
 

Datafor everymonthending 

 
S
N

Receivedfr

om 

Pending

asatthee

nd of 

last 

month 

Receivedduringt

heparticularmon

th 

Resolvedduringt

heparticularmont

h* 

TotalPend

ingduringt

he 
particular
month # 

Pending

complai

nts 

>1month 

AverageRes

olutiontime

^\ 
(indays) 

1 Direct

lyfro

m 
Investors 

Nil Nil Nil Nil Nil Nil 

2 SEBI(SCO
RES) 

Nil Nil Nil Nil Nil Nil 

3 Stock 
Exchange
s(ifreleva
nt) 

Nil Nil Nil Nil Nil Nil 

4 OtherSou

rces(if 
any) 

Nil Nil Nil Nil Nil Nil 

5 Grand 
Total 

Nil Nil Nil Nil Nil Nil 

 
Trendofmonthlydisposalofcomplaints(For 5 monthsonrolling basis) 

 
S
N 

Month Carriedforwardfromprevio

usmonth 

Receivedduring

 thepartic

ularmonth 

Resolvedduring

 theparticu

larmonth* 

Pendingatthe

endof the 
particularmo
nth# 

1 April, 
2024 

Nil Nil Nil Nil 

2 March, 
2024 

Nil Nil Nil Nil 

3 Februar
y, 2024 

Nil Nil Nil Nil 

4 January, 
2024 

Nil Nil Nil Nil 

5 Decemb
er, 2023 

Nil Nil Nil Nil 

 GrandT
otal 

Nil Nil Nil Nil 

 



 

 

 

  

^ Average Resolution time is the sum total of time taken to resolve each complaint in days, in the current 

month divided by total number of complaints resolved in the current month. 

* Inclusive of complaints of previous months resolved in the current month. 

#Inclusive of complaints pending as on the last day of the month. 

 

Trendofannual(Calendaryear)disposalofcomplaints(For5yearsonrollingbasis) 

 
S
N 

Year Carriedforwardfrompreviou

syear 

Receivedduring

the 
particularyear 

Resolvedduring

 thepartic

ularyear 

Pendingattheen

dof the 
particularyear 

1 2020 Nil Nil Nil Nil 
2 2021 Nil Nil Nil Nil 
3 2022 Nil Nil Nil Nil 
4 2023 Nil Nil Nil Nil 
5 2024 Nil Nil Nil Nil 

 GrandTo
tal 

Nil Nil Nil Nil 

 


